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MyChart Sign Up - Request an Activation Code Method

STEP 1: The Request an Activation Code method will send you an email with a secure link within 2 business days.
Enter all required information in the fields marked with a red asterisk*.

Ensure you check the “I’'m not a robot” box.

Click Submit.

You will receive a confirmation of your request.
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Request Access to Your MyChart Account

We need some information from you in order to grant you a MyChart account. You will receive an email with your activation code and
instructions on how to activate your MyChart account within 24 hours; weekend requests will be processed Monday. If you have any questions,
please call the MyChart Patient Support Line at 1-844-698-2666, Monday-Friday, 7:00am-5:00pm.

* Indicates a required field
Name

* *
First name Middle name Last name

Address

* Address information is required.
®Count
United States of America

*

Street Address

City State ™. ZIP

Other Information

If you do not wish to provide your Social Security Number, please enter 0000.

*
Date of birth

Legal Sex

Female Male Unknown X

*
Last four digits of SSN

* *
Email address Verify email address

*
Home phone Mobile phone

As a spam prevention measure, complete the CAPTCHA below.

™
I'm not a robot
e
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STEP 2: You will receive a Signup information for MyChart email within 2 business days from UConn Health MyChart. It
contains a secure link.

Click on the secure activation link to proceed.

Hello

MyChart allows you to send messages to your doctor,

view test results, schedule appointments, and more. Use

this link to sign up: https://mychart-
np.et0996.epichosted.com/MyChartTST/accesscheck.asp? =
InstAct=1stEOathO6dbonYNCY

Sign In to MyChart

Thank you for choosing UConn Health.

STEP 3: Enter your ZIP Code, Date of Birth and E-mail Address.

Click Next.
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Please Identify Yourself

Step 1
All fields are required.
MyChart Activation Code

Enter your Activation Code as it appears on your enrollment letter (your code is not case sensitive}. You will not need to use this code after you complete the
signup process.

JTKR9 8P8ST7 33B2C

HXXXX = 20OXXX bt 000X

ZIP Code

Please enter your ZIP code.

XXX
Date of Birth
Enter your date of birth in the format shown, using 4 digits for the year.

mm / dd [/ yyyy
E-mail Address
Please enter your e-mail address.

abc@xyz.com

Bl<—
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STEP 4: Complete the Set Up Two-Step Verification as an added layer of account security.

Click Continue.

(Note, you may click “Turn off two-step verification” to bypass this security feature, although this is not recommended.
Should you choose to do so, a popup box will require your confirmation).
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Set Up Two-Step Verification

Step2of 7

Two-step verification allows us to keep your account secure even if somebody knows your password. From now on, when you log in to a
computer we don't recognize we will ask you for a verification code. This will help make sure only you have access to your account.

Though we don't recommend it, you can turn off two-step verification by clicking the link below.

Qﬂnn off two-step verification

Are you sure?

Two-step verification is an important part of keeping your account secure. By turning off this
security feature, your health information is more vulnerable to an attack.

Turn Off {unsafe)

STEP 5: Verify that your email is correct.

Click Continue.
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Update Your Contact Information
Two-step verification uses the contact information we have on file to verify your identity. Before we begin, please make sure information below is up to
date.

Your email
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STEP 6: You will be at the verfication screen. Click the Send to my email button to receive your MyChart Verification
Code in your email.
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Step 4 of 7
It is our goal to make sure your health information is safe and secure. You will now be required to enter a one-time use security code to verify your identity.

o We'll send a code to your email. When you receive the code, enter it on the Once we verify your identity, you will be
next screen. signed into MyChart.

To receive the code, please click the button below:

% Send to my email

STEP 7: Check your email for your code.
Enter this code in the “Enter Code” box.

Click Next.
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Step5of 7

To finish updating your two-step verification settings, we need to send you a security code.

When you receive the code, enter it on the Once we have verified the code, you will be
next screen. all set.

We've sent you a security code. Please enter it in the box below.

:
Enter Code

Didn't receive the code?
If you haven't received the code within a few minutes, we can send it to you again.

B% Send to my email

This is a private device; skip this step next time.
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STEP 8: Read the Terms and Conditions and click Accept to proceed.
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To proceed, you must agree to the following conditions geverning the use of MyChart.

TERMS AND CONDITIONS OF USE AND RELEASE OF INFORMATION AUTHORIZATION
MyChart: One Place. One Record. One Reason. You.
UConn Health, John Dempsey Hospital, and UConn School of Medicine (collectively referred to as UConn Health) and the physician

offices that participate in the UConn Health Electronic Health Information System are pleased to offer access to your medical
information via a Web-based version of our computer systems called MyChart.

By accessing and using MyChart, you are agreeing to the following Terms and Conditions. If you do not agree to these terms and
conditions, do not use MyChart.

1) MyChart Access
A. Patient Access.Access to MyChart at UConn Health is granted to patients for the purpose of furthering medical care at UConn
Health. You will be provided with instructions for creating a unique personal login name and password. The login name and

password you choose will be used to access your health information in MyChart and are unique codes that identify you in the
application. UConn Health reserves the right to revoke patient access to MyChart at any time for any reason.

B. Proxy Access.A Proxy is a person who represents a patient. Proxy access to a patient’s medical information will be granted to the

avtant that the individual rannecting Dravi acrace hac the richt tn arrace the natiant’e madical infarmatinn and aoresc tn dn en T

—>gm

STEP 9: Click Skip to bypass the pop up screen. Welcome to your MyChart!

We've done some remodeling

With our new, simpler layout, it's now easier to find the information that's important to you.
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